GENERAL TERMS AND CONDITIONS OF SALE

1. APPLICABILITY
Unless otherwise agreed in writing, all transactions, services, and agreements with or by Do'Oko with registered office at , company number BE0670.488.645, are subject to these general terms and conditions. The customer is deemed to have accepted these terms and conditions if no objection is made within a reasonable period after receipt, which is defined as 7 calendar days. Deviations from these general terms and conditions are only valid with the prior written consent of Do'Oko.
An agreement is only concluded after written confirmation by Do'Oko. Commencement of execution shall be deemed confirmation unless explicitly stated otherwise.
2. ETHICS
Do'Oko is an ambassador of cultural, ethnic, and religious values and tolerance. As far as reasonably possible, Do'Oko expects all employees to promote environmentally sustainable policies and practices. Discrimination based on, among other things, color, age, gender, sexual orientation, ethnicity, disability, religion, political preference, union membership, or marital status will not be tolerated.
3. ORDERS AND CANCELLATION
All orders must be confirmed by email by both Do'Oko.
Unless expressly agreed otherwise, an order is only accepted and executed by Do'Oko after full advance payment.
Orders can only be cancelled in writing. Cancellation is only valid upon written confirmation by Do'Oko, which may be submitted via the contact form on the website (www.dooko.be). If the cancellation is accepted, the full amount will be refunded.
Return shipping costs are on the expense by the customer whith no valid reason.
4. DELIVERY AND ACCEPTANCE
Delivery terms are provided for informational purposes only and are not binding unless explicitly agreed otherwise. Do'Oko strives to meet the indicated delivery deadlines and will inform the customer in case of delays.
Delays in order execution shall never entitle the customer to compensation or cancellation.
The customer must inspect the designs, work, and/or products upon delivery. Complaints are only valid if submitted in writing within eight days of delivery and before use, under penalty of forfeiture.
All information provided by Do'Oko about a work or design is subject to errors, misunderstandings, or incorrect details supplied by the customer. Photos or audiovisual content on the website of Do'Oko are purely for informational purposes and not binding.
Shipping Costs:
Free collection at the home office, Destelbergen, Belgium after informing through contactform on website (www.dooko.be)
€5.15 per shipment to a delivery location or locker deliveries for purchases up to €120
Free shipping from €120 for delivery location or locker deliveries

€6,85 per shipment to home delivery up to €150
Free shipping from €150 for home deliveries
5. INVOICING AND PAYMENT
Purchases must be paid for immediately at the time of purchase or by bank transfer within the indicated period and to the account number stated on the invoice.

The transfer of ownership of movable goods delivered by Do'Oko only occurs after full payment of the agreed price. Until full payment is made, the customer is not entitled to dispose of the products, transfer possession, or use them in any way.
6. INTELLECTUAL PROPERTY
The intellectual property rights relating to the goods and/or services to be delivered, based on a design by Do'Oko, remain the exclusive property of Do'Oko, unless agreed otherwise in writing. Do'Oko is at all times entitled to sign her work and/or mention her name on the design, the product, in the credits or colophon of a publication, or on any announcement. Unless agreed otherwise, Do'Oko has the right to use all elements of the order for promotional purposes, including on her website.
7. LIABILITY AND INSURANCE
The goods or services delivered by Do'Oko meet the standards and practices of care, skill, and diligence commonly used by similar businesses under similar conditions at the time of the order and conform to the specifications and requirements stated in the order.
Transport risks and costs, including insurance, are always borne by the customer, unless the delay or damage results from negligence or gross fault by Do'Oko.
Do'Oko is only liable for direct damage that is the immediate and necessary result of her gross negligence, willful misconduct, or intent in the execution of the order. Do'Oko’s liability is always limited to the total value of the order.
8. CONFIDENTIALITY
All information shall only be used for the purposes for which it was provided.
Do'Oko will retain the data only for the period necessary based on the nature of the data, the purpose of processing, and applicable legal retention and limitation periods.
The customer has the right at all times to access their personal data, to have it corrected if inaccurate or incomplete, to have it deleted, or to restrict its processing. The customer also has the right to receive a copy.
9. SEVERABILITY, GOVERNING LAW AND DISPUTES
The parties acknowledge that the invalidity of any clause in this agreement shall not affect the validity of the rest of the agreement. In such cases, the parties agree to replace the invalid clause with a legally valid clause that closely reflects the original intent.
These general terms and conditions and their application to the execution of orders or delivery of goods are governed by Belgian law. Any disputes arising from this agreement that cannot be settled amicably shall be submitted to the courts of Belgium.

